MAKINGITHEIMOSTIOFIYOURIVISITITOITHEIGP

Tollnakelthelinostbflyourlvisitltolrhell5Phtreallythelpslifyou

can:

*

*

*

Booklhppointmentslinlbdvance.
Belbnltimelforlhppointments.
Iflyouthavelitolkancellbnlbppointment ivelirhelkurgerylhs
muchlhoticelbslyoulkan{ideally[R4[hourslhoticelisluseful).
Youllcanthenlrelschedulelthellappointmentlatltheltime
youlphonelin.

Returnlforlfollowluplappointments.
Telllthelreceptionistllwhenlbookinglyourlappointmentlif
youllthinklyoulneedlallongerlconsultation.[Iflyoullwantlto
talkOtolthellGPUaboutlmorellthanllonellproblem,lyoullmay
needlhlongerlthanllisualltonsultationlfime.

PAYMENT
Therelhrelfwollvayslirhatlhl5Pkanlbelpaidlforltheirlservices:
1. BulkOBillingl-OthismeansOthatllyourlMedicarelcardlcovers
thellcostloflthellvisit.IShowlyourlHealthcarellcardllandIMedil
carellcardltolthelreceptionistwhenlyoularrivelforlyourlapl
pointment.

2 [MPrivatelbillingl-ISomel5P'slthargelhlfee nostbf
whichlyoullcanlclaimObacklfromlMedicare.lGP'smay
discountltheirlfeelforlsomelpatientslexperiencing €
financialll hardshipll orll thosell possessingll all valid
Healthcarelkard.
Whenlbookinglyourlbppointmentlaskwhetherthell5P
bulkObillsOorlprivatelbillslandltelllthelreceptionistlithatlyou
havelblhealthltarelkard.

TextlhdaptedithlbermissionlfromirhelOsborneivisionlbflGeneralPractice

WHATIDOES[AIGPIDO? e
" - L T )

* Al GPlU (Generalll Practitioner)lisll all doctor LY Er )
wholhelpslallpersonltolllooklafterlalllasl
pectsibfltheirthealthdphysicallandlnental).

*  AllGPUseesllpeoplellwhenltheylarellsicklandlalsollwhenlthey
arelhealthylifothelplpreventlkickness{checklups).

*  GP'slmaylworklonltheirlownlorwithlotherlGP'slinlallgroup
practice.IManylpracticeslhavelbothlimalelandlif emaleldocl
tors.

WHYIDOYOUINEEDUIALGP?
Peoplell livingl withll mentall illnessll may
neglectltheirlphysicallhealth.0Prevention
oflphysicallilinesslicanthelpliyoulinanagelany
mentalthealthlproblemslyouthave.
Thellmedicationsll peoplell takellwhenl they
havelblinentallillnesslinaylleadlitolproblems
with[theirlphysicallhealth.0GoingltolalGP
tollhavell regularl healthl checksl canl help
preventlthesellproblemsl beforell theyllarise,l orll toll have
treatmentlforlthemsollthatltheyldon'tlgetlvorse.(Ldeally,
youlkhouldmhavelhlphysicallthecklliplbncelhlyear.
*  HavinglONEGPIenableslyoultolgetlitolknowlkachlbotherland
thislwilllmakelitleasierltolmakelthelbestldecisionllabout
yourlhealthlkarelbndlvelllbeing.




HOWITOUFINDIAIGP

*

Asklfamily lfriends,[heighbourslbrlbeoplelloulknow(ltolirecll
ommendlone.lWordUofmouthlislallgood
wayltolfind[h[5P.
CalllHealthlDirectlonl1800002202220and
asklforthamesbflGP'snlyourlbrea.
Asklallhealthprofessionallwholyoulltrust
forll thell namesl ofll anyll mentalll health
friendly5P'slinlyourlbrea.

CONFIDENTIALITY

*  AnythingllyoullsayltollyourlGPlis
confidential.0ThisOmeanslthatlitlcanl
notl bell discussedl with[ anyonell else
withoutll yourll permission.ll Thell only
timellyourllGPU canl sharellinformation
withlbnotherlpersonlithoutliyourlperl
missionlislliflyoulorlsomeonelelsellis(lin
danger.

Alllthellstaf flatlthelGPOsurgerylmustlfollowlthelruleslof
confidentiality.
Yourl5Plandlthelinentalthealthlservicelkcanlsharelinformall
tionwithDByourlpermission.
Unlesslyoullspecificallyllrequestlinotlito Ithelmentallhealth
servicellmayllsendlalireport[itolithelloPlsollthatlhe/shelislinl
formedlhboutlyourltreatment.

WHATITOITHINKIABOUTIWHENICHOOSINGALIGP

1.[Patient-0GPIcommunicationlissues:

YES NO

DollyoullfeellcomfortablelwithlthelGPl-Idoesthis/herlstyle
suitlyou?Wouldlyoulbreferlhlinale/femalell5P?

Doliyoulirhinklthatrhell5Plslhlhoodlistener?

Doeslthell5Puselirermslirhatlyoultanlinderstand?

IslithelGPwillinglitolconsiderlalternativellvayslofsolvinglia
problem?l(e.g.ldiet lexercise,lcounselling lcomplementary
therapies?)

2.06P0Practicelladministrationlissues:

Islitherellinformationlaboutlithellcostloflappointmentsliand
feesliforlspecificlproceduresllperformedlatlthelsurgery?
DoeslirhelsurgerylbulkibilI?

Isltherelinformationlaboutlthelsurgery'sllopeninglhours
andlthelbestlvaylitolbooklbppointments?

Iflitlislallargelsurgery willllyoulseellthellsameldoctorlat
eachlvisit?

Arelltherellarrangementslimadellbylthellsurgeryliregarding
visitslhtthomelbndlbfterthourslkervices?

Isltherelalprocedurelforladvisingllyoullof yourltestlrel
sults?

Doll youll feelll thatl thell surgeryl waitingll rooml isl ‘user
friendly'?

3.06PUSpecialllinterestslandlskills:

Dolyoulheedb5Plvholislinentallhealthlfriendly?




